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Store Makers — Middle East (SMME)

(o ol ol ) g A e g

General Terms and Conditions of Sale and
Delivery (GTC)

plally Jag,all) adledlly asll dalal) alSaly Jag il
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1)Applicability

Cakail) AL 1)

1.1. The following General Terms and
Conditions of Sale and Delivery (hereinafter
,GTC) to all

referred to as

apply
transactions made by and with Store Makers
Interiors LLC, a company having its address
at P.O. Box 182774, Dubai, United Arab
Emirates, and its affiiated company Store
Makers Middle East for Business, having its
address at P.O. Box 10113, Jeddah,
Kingdom of Saudi Arabia (hereinafter jointly
referred to as ,SMME®) made in the course
of distribution of products manufactured and
merchandise traded in by SMME and in the
course of provision of services, in particular
assembly work. Terms and conditions of the
customer, if any, shall not apply, even if
SMME does not object thereto or if they are
not in conflict with regulations of SMME‘s
GTC. Amendments to these General Terms
and Conditions of Sale and Delivery shall
only become effective upon SMME ‘s written

consent.
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1.2. Instructions for use of SMME*‘s

products shall constitute an integral part of
the GTC.

I3ES Lf" e\ (a\ ol alanig e\ai:w\ Oilaaled jiiatiu 1-2
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1.3. If any clauses of these GTC are
ineffective, the remaining provisions shall
nonetheless be binding. If a clause is or
becomes impermissible by law in terms of its

content, it shall not become totally invalid but

Ll sl bl e 6l o gus Ja 4 1-3
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remain effective in terms of its meaning as

permitted by law.

Gl ALy of ALl s () Lgild clalgine Cus (4
@A il Ao )l Cua e Ayl Jliag o0 s e
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1.4. If interpretation of a contract (including
these GTC) is not clear and/or ambiguous,
the interpretation which is most favourable
to SMME shall apply insofar as permissible

by UAE law.

Loyl @y 8 L (S @ e (Sl Ja S 14
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2)Written form

4bd) dagall (2

Statements made, advice given or transactions
concluded by SMME shall become binding only
upon SMME*s written confirmation, and such
written confirmation shall, as a matter of
principle, be given by the SMME head office; the
same shall apply to special agreements that may
be concluded by and between SMME staff
(employees, agents, etc.) and the customer.
Statements which have to be made by the
customer on the basis of these GTC, such as
objections according to Clause (3), rescission of
the contract according to Clause (8.3) and (8.4),
notice of defects according to Clause (11) and
the like shall be made in writing in order to be

effective.

i Al Ol ) g py ) wilailly Y )
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3)Conclusion of and Amendments to Supply

Contracts

el aghe Jamad g al) (3

3.1. Offers of SMME shall be subject to change

without notice. No warranty is given for
correctness or completeness of cost estimates

made by SMME.

@ sy danlly usll S ) ) i) mgge pamds 3-1
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3.2 Contracts shall only be concluded upon
dispatch of a written acknowledgement of order
by SMME, but not later than upon delivery or

rendering of the service by SMME. An

i ) aladl) fls (saa Y ae e b oSy aY) Dlinls S
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acknowledgement of order issued by SMME, will
define the specific contents of the supply
contract (scope of delivery, prices and other

individual provisions).

DAY 8 (@A) Bl Ay ol sl 5l)
c ) Gl e bl a1 Dl

3.3. If the delivery item has not been defined
exhaustively at the time the purchase order is
placed (e.g. with regard to technical design,
SMME  shall

etc.) prepare a preliminary

acknowledgement ~ of  order  (hereinafter
,Acknowledgement of Order®). Subsequently,
the customer shall define the purchase order in
such a timely manner that the agreed delivery
periods can be observed. Only thereafter will the
final Acknowledgement of Order be prepared by
SMME and sent to the customer, provided that
SMME is able to agree to the final definitions
and/or details provided by the customer. If the
customer fails to fulfil or does not timely fulfil his
obligation to provide details regarding his order,
all consequences resulting from such default
shall be borne by the customer and the
Acknowledgement of Order and/or the supply

contract shall remain in force without change.

waa3 ehyl) alfcills g el Lyeas 3 ol Jla 8 3-3
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LAY dhaws @AY 1 (e dn el Cllsal) 8IS Jasn
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3.4. In the case that an order is amended after
an Acknowledgement of Order has been issued
the prices shall be adjusted according to the

actual order.

il WY Jlaal cie llall daaws 5 Jls 4 3-4

olail allal) 385 adadl) Jaans sises <ol

4) Rescission of Contract

dil) by £l 4)

4.1. The grounds which entite SMME or the
customer to rescind a contract that has been
concluded are exhaustively regulated in Clauses
(5) Prices, (7) Payment and Default of Payment,
(8) Delivery Dates and (12) Retention of Title.

) el gl ol ol ) e 6l i S ) 1-4
S yguan lgle pagaio cdalyl &8 () dall Gudy olal)
(8)s gl b BLaYls adall (7). L) (5) il

LG Bl (12) 5 pabdl fo)lss

4.2. Moreover, SMME may rescind a concluded
contract if the customer acts in violation of the
Code of Conduct of Umdasch Group (download

from http://www.umdasch.com/

sl pa ()l a5 Glo daeall Cipeat Jla (d apuall
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umdasch/Umdasch_Verhaltenskodex_engl.pdf).

Leloy (Uil o) deganey Laldl) elglul) ()38 Ligaa A adle
http://www.umdasch.com/ g SN adgall (1a

umdasch/Umdasch_Verhaltenskodex_engl.pdf )

)-

4.3. A contract may also be rescinded with
regard to a part of the subject matter of the
contract. In such a case SMME shall be obliged
to fulfil the validly existing part of the supply
contract after payment has been made by the

customer.

Alall ods & eall diall e i (ol il jsa 4.3
Lol Juand) ehal Cite )il

4.4. If SMME rescinds the contract for reasons
within the customer‘s control, the customer shall
pay those upstream services which have already
been provided by SMME in preparation of
performance of the contract (in particular
procuring of material, special services and
labour costs). For these upstream services
SMME may charge the higher of a lump—sum of
25% of the order value and the costs actually
incurred, without having to furnish evidence of
the value of the upstream services rendered.
Products made to specifications which have
already been manufactured shall be fully paid for

less the costs of assembly and delivery saved.

Gl o) o) ol U e el ey Sl 5 s 34,4
Clarall dad by Jianll o ann (daead) Syhass (ania o5
M@@e\e‘w‘dﬁww%ﬁégﬂ‘
ehpd duali Byguany (s2udiig kel ¢l Aaasall Cihyaaailly
&) oY en)e Allenl) AdS5 Aalall cileadlly sl
o 25% sbadl flies Aapsall Cpuasill e agsy (2
8 pedtiy Lgalll ade ma ¢ 3l 5aSall Aaledl) 4435 dasdl
Last Lol clanall daall cilpucanill e o) dalSll el
& o cDlbalsall (385 lgaian & Al Glaiially (3l

cleilly Sl S (i e Jaliall ALS Lgiad

5) Prices

Jall5)

5.1. The prices stated in brochures and price
lists shall be net prices ex works exclusive of
ancillary costs (for packaging, insurance, if any,
assembly and the like) and shall be subject to

change without notice.

G OsSis e g8y il dasaall Hleu15-1
Gligpad) Akls ey ciad) aladl ddlall Sl

el (s il gaas ally cdliall <l dglay)

5.2. If no prices are stated in the purchase order
of a customer, the SMME price lists relevant at
the date the purchase order is received by
SMME shall apply.

ciandl U8 G shll el (& land 205 e Jls 3572
el gt B Alall i i ol ) Gl e 18 (Bt i
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5.3. The prices stated by SMME in the
Acknowledgement of Order plus statutory value—
added tax, if applicable, shall be relevant to a

supply contract.

il DY) 3 ol o) ol ils e Al Y153
CilS 1) cdgilal) ddliaall el dppa ) dilaYl L)

5.4.
delivery date with no fault of SMME, SMME shall
be entitled

If delivery is made only after the agreed
to adjust the agreed prices
accordingly. Such adjustments of prices shall be
made according to the change in costs
necessary for rendering the services in the
period from the agreed delivery date and the
actual delivery date; this shall include but not be
limited to changes in labour costs and in any
other costs necessary for the rendering of
services, such as costs for material, energy,

transports, financing of third—party work, etc.

ple go ddde il aduall Gyl aey Laid sl 313154
Jln) s Ll Gaw ¢ B ol o) Gl il e a3 agag
Gy Hlen) o clbas eha) ai .Gl Gy Lgde gl
5l 3 lardll aoiil AU CallSl 8 (a1 sl
i ¢ ladl) aludll zalig dule (iiall ol gl (e Dlie)
Giant ) psil) peasll Y JB das Gle 13 Jady o
(ol asitl djg i ga] CAISE (gly Alanll CallSs
Gl Jee Jugaig Jailly d8Uall sy dgall CadlSs S

431;} )AY\

6) Exchange Rate Clause

ipall ju i 6)

As a matter of principle, export shipments shall
be charged in AED and shall be paid in AED. If
a different currency is expressly agreed upon,
invoicing shall be made on the basis of the
exchange rate between that currency and AED
on the day of conclusion of the contract. The
exchange rates calculated by the UAE Central

Bank shall be relevant to this calculation.

lls paaill clind e adyy Gl g e
il i ¢l Lo daha GEY) & Jla A ShleY)
Aaall el oy Capeall jras ull e gldll ol S
o Glin) i diall a8 a0 ShLY) aa)all
Gl Cipeadl U (g B23nal) Cipeall lad 385 Cipuall

c byl

7) Payment and Default of Payment |

Insolvency of the Customer

Jeandl Gadlyf adal) axe i yalis adal 7)

7.1. Unless specifically agreed otherwise the
customer shall pay at least one third of the
amount stated in the Acknowledgement of Order
in the form of a down payment promptly after the
(SMME*s

Acknowledgement of Order), one third prior to

order has been placed
commencement of assembly and the residual
amount immediately after issuance of the invoice

without deductions.

O Jaeadl e iy cclly YA e B! s ol L 127
Sl A1 b e pmpeaidl bl S Y1 e i
o) DLl a1 it e Tgh cllyg dasia dads Cingar aY)
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7.2. All payments shall be remitted to the bank
accounts stated by SMME. SMME ‘s field staff is
not entitled to accept payment unless they hold
a specific written and notarized power to that

effect.

GV padl Gluall ) cileddl) DS (hgad qany 2-7
Janlls s Calage (6 Gaa Y ¢ (ol ol el ol ol ol 22385
Al Lo clabs (ol Jod (31 o) ) (B o) a) ) sl Sl

clphs algds ek 3518 Ui vin cngas Liasie 06

7.3. The customer shall not be entitled to
withhold payments on the ground of notices of
defect or claims for damages made or to set off
payments against counterclaims unless the
counterclaim was ascertained by a court or
accepted by SMME. In the case that SMME
accepts a notice of defects as being justified the
customer shall be obliged to make a payment
which is appropriate for the quantity of goods

free from defects.

chledl pelad e clady (6 Slatal Juall 3a0 Y 3-7
aad g daalll LV e (gl clllae ol (gl
Alaal gle ) 2kl 2 o) L cdllad) (gsleall Jilie ciladall
Ja b B a) ol ) Aasdss Lelsd o ol daSaa (o) Aanlsy
L Al o) s cusanll Hlad] ) pan (Fal ol Gl 0l

) e dalally saall Aladl e Jotadll

7.4.

customer exist SMME shall be free to decide

If different accounts payable by the

which of those will be covered in whole or in part

by the payments received.

e gdal) dnlgy Aiats Aiide Slles 3sas Jla 3 47
s (e gl sl dpa Sl ol G S el U8
Ciladall Cingar i gad Glo ol Lalas Lgiass s bl

bl

7.5. If SMME accepts discountable bills of
exchange or cheques from the customer, they
shall only be accepted on account of payment;
such bills or cheques shall be credited less
interest and charges and subject to actual

receipt of payment.

o aadll AL VLS Sl p) o Jed Js 85T
A o) o ealuall adal lasd Lelod st cdaaal) (o lSud
Ostye iy agully 53Ul Cuila I CVLuaSl o3 aad

BRI PN

7.6. In the case that the customer is in default
of payment SMME shall be entitled to charge
interest of 12% p.a.. Moreover, SMME shall be
reimbursed all dunning and collection expenses
(i-e. at least AED 100 per reminder and at least
AED 50 per half year for keeping track of the
debt for dunning, each plus VAT, if applicable);
if a collection agent has to be instructed, the
customer shall also reimburse the costs. If the
customer is in default of payment for more than

fourteen days despite a reminder and having

o &l ol Y el died) ok o) s 3 67
oY Gae el e sdle cJraad) Lo Ligin %12 oy dus
Gliladl Al B e Jeaslly ol 5 al
I oo 8 e a2y 100 Jial s o) cilag puadll
Ol Lldaally dagliall e JAY) e 5050 5 5 Al
(Lo JSU Aladl) dall dppa o ) 130 ple Caas S
salel daaal) o g e gl daanil daee (s 3 Jls
al G el Al Jla L 5 o) Gl ) dies S
Agasall LSl il e pi )l Ao Loy e dasf e 5SY
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been granted a reasonable grace period, SMME
shall be entitled to rescind the contract and claim

for damages.

Sl o) o) (Y (ag el Lgnia 5 ) Aol dlgally 4

beaY) Ge gty Allaallg daall udy

7.7. If SMME learns of circumstances which
make the customer‘s credit standing appear to
be severely reduced, SMME shall be entitled to
demand advance payments or instalments and/
or collateral security and to rescind the supply
contract if no such payment is made. Such a
severe reduction in credit standing shall include
but not be limited to a situation where the
customer is in default of payment for more than
ten (10) banking days with respect to the
payments or the down payment demanded. If a
petition for opening of insolvency proceedings is
filed or if insolvency proceedings are opened
over the assets of the customer or if a petition
for opening of insolvency proceedings over the
assets of the customer is dismissed for lack of
assets to cover the costs, SMME ‘s performance
obligation shall be due only simultaneously with
the customer‘s performance of the contract
notwithstanding any duties of SMME to provide

advance services that may have been agreed.

S A Gl S o) el e Ja B 77T
ol el Y Gane S as ) A uaal) (g (s
Cils ) il placa g 5 dasie Jaludl f iladsy Lallladl
cslad) a8l ehal axe Jla el sie gudy o)
et Jranll R (gl 3 aie osiall sl (aliay)
05 8l daead) d (e a8l o2 jeanll Y JEAN das e
Bl ol ciladally (3lety Lo A ae dae 2l (10) Bpie oo
Glebal Gubil (ged a8 dla b sl axidl
el (b & gl Jpaall Jgeal o Slue¥I 5l (DI
Jsmal 3sng paad GOY) 5 Hlue¥) clelaly aliall doxeall
leaaly ohal (3 o) o) ) Al Gl ccadlall dadaal A4S
lgale (m guaial) SLal5ll Jaanll eligy olals i Lisa e 05Sou
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8) Delivery dates

el il 8)

8.1. As a matter of principle, delivery periods
agreed shall commence at the date of the
Acknowledgement of Order. If documents
necessary for production, such as, in particular,
cubic measures, have not been made available
to SMME by that date (commencement of the
period), the delivery period shall commence to
run on the day on which the last document
necessary for production is received by SMME.
The customer shall be obliged to ensure timely
transmission of such documents. In the case

assembly is delayed as defined in Clause 9.3

e Dlie) Tai Lo i) abacl el ol (Linue 8-1
o) a0 usd e Jla e Dl LY
Al ey Slaldl Jle DU AP Sl
G sl & dngar aball 5 Tagu o(ead) ful) Fll)
OsSaw & ol ol O (Sl @ e JA) alid 4
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delivery periods shall be extended by the

duration of the delay in assembly. If the
customer is obliged to make a down payment,
the delivery period shall commence not earlier
than on the day on which SMME receives the

down payment.

4 Al (M) asal) (ha o) ol By b sl 35 Tan

Aadkall Ladal) o) o)

8.2. If the customer is in default of acceptance
of the delivery item, SMME shall be entitled to
charge market-rate storage fees for a full month
for each commenced month of storage for
keeping the customer’s delivery item;
irrespective thereof, SMME shall be entitled to
rescind the supply contract and to charge the
customer the difference between the agreed
price and the proceeds expected from realisation
of the delivery item. If, subsequently, in the
course of actual realisation, it turns out that the
difference is larger than at first expected, SMME
shall be entitled to subsequently invoice this

additional loss to the customer.

G cpbdl)l jualic Jof 8 duaadl AL Jla 3 8-2
Goull Sl 3y JalS el (A% aguy Glash B ol ol Y
Dbl Capeay caludil) jualie Llaal) 48 23 el JS e
Jents ansill die Geudy el (S al ol Y Gag el e

e Sl dlias adde GEAN il Ga G Jaenl
gisiddl Gl o) Gy aey i Jls el jalic
oY 3an cdndsi 5 S (e ST S aldll ualic Sile (g

seall ) Zdlay) sl 55 dmg ol ol
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8.3. If a fixed—date transaction has been
expressly agreed upon, the contract shall, in
principle, end if and when the delivery date is
not met. If, however, this is due to force majeure
(in particular strikes, acts of God which are
beyond SMME ‘s control, etc.), the contract shall
only end if and when the delivery date has not

been met for more than two (2) months.

Aleleall 23ma 35 6l e Aalpn BV 5 Jla i 8-3
sl Ao cabiall by eligh U8 g L Sl oS5
ClaY) Jhy) Bl sl Gl cuw O Wb ) o
o ol ol Bl oola sS5 Ally ablag jaally eliadl) Jladl
sl eliglh pe Jla b Siel) el e Lib baie o3
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9) Shipping and Assembly [ Returns

gLiall] gaallly caddl  9)

9.1. In all cases goods shall be shipped at the
risk of the customer, even if delivery freight paid
has been agreed. The customer shall inspect the
delivery item without delay and notify SMME in
writing of any transport damage without delay;

otherwise all claims will be forfeited.

Agpn Ll ailiad) ik s o) a8 9-1
ol A pdy e GUEY) S ly (s cduand) Sl
ol e Al pualiall pand denl) e cang
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9.2. If assembly by SMME has been agreed
upon, the customer shall store the shipments in
lockable and dry rooms immediately upon arrival,
irrespective of the fact that the customer bears

the risk.

1ot dblag dilie i 3 linSl) a8 Jueadl e i

ey s sl e Jueall (sile e

9.3. In the case that assembly by SMME has
been agreed upon, the customer shall ensure
that assembly can be carried out without delay
and, in particular, that SMME‘s assemblers are
not disturbed by other craftsmen. In addition,
rooms to be fitted out in the area of assembly
shall be made available at the customer‘s own
cost, cooled, if necessary, cleaned, sufficiently
lighted and equipped with an electricity
connection. The costs of electricity consumption
shall also be borne by the customer. The
customer shall ensure that carpets are non-skid
and shall cover them sufficiently in order to
protect them against dirt and/or damage. The
customer shall ensure proper and no-risk
access for vehicles which leads directly to the
rooms to be fitted out and shall provide means
of transport that may be available (such as

cranes or lifts) to SMME free of charge.

o o) G Adaudsy SHY 2 o e BlEY) Al 4 3-9
Gt o o) oS Sl G e B el e as ¢
alear Osast Al Jlaal) st aie dials dhasy ¢ il
LS ¢ S a) ol ol Jlael Bale) g il 3 adsdll 3 (gl
A oy led Sl s Al Cpal) ddhie Suead
e Lelaly lgaadany oL@ tie ¢lgdasSs cula (I Juand)
o Ay - e el Beae 058 O an WS IS g
Jranll e ny . slpgSl eDlgind call<s Juaall il e
e 4ias ) i xa GYIU Qi e s o e S
oy Gl /s Flasd) e auleal aliy A g
Beaall Cajll I 8pilag canlial Jouagll (o S Jaanll
dall By 5l By pe «liSiall Shalae ) O
ool ol (A (pn (aebadll o cledhll o) dalid)

e

9.4. If in the course of assembly connections
with buildings of the customer (e.g. fastening to
the walling by means of drilling or mortising)
have to be made, the customer shall be obliged
to inform SMME about dangerous spots prior to
commencement of the work by SMME; in
particular the exact location of electricity, gas,
water and other line or pipe systems shall be

advised.

Sle B Sl Jleel ehal Pla Csllas oIS s (8479
ol 8 culi Jlel ehal JBal duss ) sl Useal
o 30 diaall e a5l Liad) cilana 3k o0
08 e Jadl b gpill U8 plall 3Ll Jys 5 ol ol
el lanaal Adedll alyal wa3 Lo ¥ 65 ol o) (o

LAY iy Il ddaily sbally Sl

9.5. SMME shall not be obliged to examine the
qualities of the walls, or objects onto which items
shall be fixed in the course of assembly. In

contrast thereto, the customer shall be obliged

S obaal) degi pank dadle Sl ol oG5S 0 95
0Salls S Jlee) P Lgle Lgds slladd) (a2 Y
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to inform SMME about the quality of walls or
buildings and about any and all circumstances
which might make assembly more difficult. Any
additional expenses incurred by SMME due to
unknown qualities of walls or buildings shall be

borne by the customer.

G e Jead B A Qagll sy gl deng Sl
G ol ol ) Lo ddla) iy jas ¢l saa S

caall lgbaas wiae Sl o ghaad) il dijae pxe

9.6. In all cases in which SMME carries out
assembly for a lump sum by order of the
customer, additional costs for overtime ordered
and delays in assembly caused by the customer
and work not included in the Acknowledgement

of Order shall be charged separately.

CSHlL g ol ol ol astis S JIaY) aes 8 6-9
G o s cdaenll il s gohaie il e
cils A adk 2 o)) daadl Je duadia a3 e Al
oo Gy diaadl 4 iy Sl Jleel G il

) Sl JIAY) b L i ol Al JleeY)

9.7. be carried out

immediately after delivery for reasons for which

If assembly cannot

the customer is responsible, SMME shall charge
additional costs resulting therefrom separately
(in particular due to delay in assembly); the
same shall apply if delivery and assembly have
to be carried out in instalments at the customer‘s

request.

Ao palel) ite Balie AL Ll A5 Jls (8 79
G o) o s cdaanll Ble o gidghe ad Y
duadia i o elld o dgpall ddlal) Gl padll (2
G Y S Gal Sy (@Sl Jlee) Al Law V)
Gl iy Glady e ay alall o il sl o€ Jls

cJaanl

9.8. The customer shall clean rooms after

assembly has been completed at his own costs.

Sl IS e Gl cadaty

9.9. SMME does not owe installation and
connection of electric devices of all kinds and
light fixtures. Unless otherwise agreed, the
customer shall have this work carried out by a

firm licensed for such jobs at his own costs.

5eaY) drasiy S dajle (o) ol ) 058 ) 99
ol BB ay o Lo clgelgl TS 5Y) Slieats Al
A58 dhuly deadl 13 asi o) diedl Lol (DA

a4 oy Jeal) 133 aLal Ll (adse

9.10. Packaging material, if any, shall be the
property of the customer and thus, shall be
disposed of by him. Transportation aids such as
palettes, etc. used by SMME shall be returned
to SMME; otherwise the customer shall pay a

compensation.

Gy aend) ) ASslas (s g o) el Slse 10-9
Jal) 8 sac Luall dadiall (V) Ll cailanlsy lgia aldl
el ol o) JB (e lgaladiad 5 lly 4l # el Jla

gie Gaigl wds uaad) o Vs el galel

9.11. Goods shall be taken back only if SMME
agrees in writing within one month of issuance

of the invoice and if the goods have not yet been

ol o il Jla & (AT 8ye ailiadl & lasin) cny 11-9

e laal (e aaly jed Gent el e s J )
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used and are still in their original packaging.
Goods the net value of which is below (AED
2000)and goods made to specifications and
components in special colours shall be excluded
from being taken back. Return shipping of goods
taken back by SMME shall be at the risk and
cost of the customer to the address to be
advised by SMME. Goods that are taken back
by SMME shall be credited to the customer less

a handling fee of 20% of their net value.

Lalsae & clly ¥ 0585 Ol il aladinl aae (eae el
(22 2000) 3o J81 Lgiad ()sS5 Al aiload) Wi ALY
Lals Ollly SlisSay Clbalsar lgniad & Al wilal
O Bale) 0588 ) e lgelagiud au ol clld (e Bl
G Olgiall s S el ol ol () ale) a1 il
) il . Jaeal) 22855 Adghene o (S p) ol o) 020
Ehaadl e lgaad pian (S ol ol ) Aaslss Leelaind o
Wiad o Aglia agsS %20 pad 2a dianll o slladl

Aslal)

10) Damages

B~ 10)

10.1. The customer shall only have claims for
damages vis-a-vis SMME out of or in
connection with the supply contract, including
assembly work, if he can prove that SMME acted
with intent or gross negligence. The customer
shall bear the burden of proof that SMME acted
with intent or gross negligence. In any case
compensation for consequential damage,
pecuniary loss and for damages based on claims
of third parties vis—a-vis the customer shall be

excluded.

al o e ¥l gty AUl haid Jueall 3an 10-1
s (8 Sl Jlael @l & Loy aygill dbay (3laty Lad S o)
3l e A e Cipeal (S ol o) Gl o) Gl e oK
ey -y i) Adghune Janl) @ile o alig . asen Jlaals
lally dacapall Jhaa¥) pe gl sladid s Jls 6l
Al Gl clltae e dudl gAY a4l

Jrazll

10.2. The customer shall in any case assert
claims for damages in court within twelve (12)
months of the date the damage was noticeable
and the party who caused the same could be
identified and in any case within three (3) years

of delivery and/or service.

23l ldlad) a8t Ja @l Je daeall e cny 10-2
oo et (12) e W) gt 3 Ao plal ) e
Ot (B dd (Al Caylall sty )yl gody gl

Al ana gl 5 aakal) 2yl e lsel (3) ED

10.3. Furthermore, the parties to the contract
mutually waive their right to claim future
damages to the extent that they are covered by
one party‘s own fire insurance or fire-related
business interruption insurance. This waiver
shall not apply if the customer has a right to

claim damages according to Clause 10.1 or if

oo Jalie (< i) Bk Jilie ey e sdle 3-10
S Jaall (& haaY) e cliagally llaal) 8 Logis
am Gl 5 oAl s Ll ddaxi 4d S ) sl
13 Gyl 1aa (g ¥ aaly Ciphy Aaldll Jlel) g

5 1710 5,8 Gy ciliasgaills ) & 3all Jaenll (IS
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due to such a waiver the insurer were released

from payment.

10.4. A locking device for show cases and desks
provided by SMME shall constitute no protection
against burglary or theft; claims for damages in
the case of burglary or theft shall therefore be

excluded to that extent.

U8 e lean py ) CalSlly (gl il Jld) 4-10
&S e s Al gl shull aa diles JSE Y S Al ) Gl
shall o dnndl haa¥l el Glllad) sbatul s

Ayl

11) Warranty

Olaall  11)

11.1. SMME warrants that the goods are free
from defects at the time of delivery. Rights or
claims under warranty shall be excluded if the
customer fails to fulfil his duty to inspect the
goods and to notify defects as laid down in
Clause 11.3, if a defect is caused by parts
provided by the customer, if alleged
defectiveness is the result of the customer‘s
improper handling or excessive use and in the

case of normal wear and tear.

s 6 0o BIA ailadl o) Sl o) Gl e 11-1
Gaser daead) Gllllaey Gsta sladin) i Lailudl)
Oty daleiall delgar cligll dsanll ok ol s (3 olacall
pagaidl il o gl e ANy pladl (ands
chdl & e gy Jla 8 Gy 311 sl b oade
2 daladll e Gl asedall Cuall ISy cdaend) can
D) Jla s dia) 2aaind) o Jueall cuila (g palud)

. Lf;bd\

11.2. The customer must notify SMME in writing
of the difference or defect, within fifteen days of
the date on which the item sold is effectively
delivered to him, and he must file the action for
rescission or reduction of the price within 60
days of such delivery date. However, if the
defect is concealed and cannot be detected by
ordinary examination, the customer must then
notify SMME immediately when he discovers i,
and lodge the action in warranty of the defect
within 6 months of the date of actual delivery.
Should the customer fail to notify SMME of the
existence of a difference or defect, or if he does
not file the action for rescission, price reduction
or defect warranty within the period herein
mentioned, as the case may be, his action shall
not be heard in case of denial or lack of

legitimate excuse.

S G b b o) ol G E3) el e qany 1172
pladl alid 5l e lagy e duad g B cue
Oseat (b (5503 i adde g cdsanll ) ad g e el
mal) (min o Sl die sgid) sl Gl e Lags 60
Case e CRESH (e Yy g5 canll OIS Jla b llh ey
ol o) O EO e daadl) e oy cgtlall sl
EE (e el 6 (st b (oo auailip 4l 4Bl vie )b
el iy ol Jla b dumgaty Cumll (el edl) ool
s ol ol Jla 8 ol e 5l (38 sm0 S p) o) Gl £
& ol Gmisy Olaa gl el Gamis gl WY (e
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11.3. If the delivery item is assembled by SMME
the customer shall be obliged to inspect the
incoming products for defects (e.g. surface
quality, colour, etc.) prior to assembly; if he
identifies any defects, he shall notify SMME
thereof in writing immediately and in any case
so early that assembly will not be commenced;
otherwise the customer shall lose any warranty

rights based on such defects.

o) Aol a5 Al jealiall S5 3 Js 4 113
B daliad) latial Gands Ll daead) (5S¢ 5 o o
d8 (4Dl Gslly mhanll B35 Jia) saal) (g LDl (1
SO I RERE O ¥ R e PR EN PRAVIES
Sl Bl Jly sSie iy b Jls (g leg Tiots Llas

sl 03¢y Glaia laca Ga (gl sanl) Sk Yl

11.4. If the customer violates his duties as laid
down in Clause 9.5, he shall not be allowed to
claim defects of assembly vis-a-vis SMME

which resulted from his violation of duties.

& lede Gasaidl aldil duadl s s b 114
& sl Ge (st Adlaall Al mans oF <5-9 3l
bl asillie e Al Jal ) ) i SRl

11.5.

warranty:

The following shall be excluded from

solaall (e e bl Gl 11-5

— goods provided by the customer;

csaall U8 (e adidl) giliadl -

— compatibility of materials used by SMME with
other parts and properties of rooms to be fitted
out by SMME as, for example, third—party FF&E,

colours of light, heating, etc.;

il a5 o) o) ol 8 (e dexiioadl) Mgall (3853 -
ool ) Al Lingat g S Capll (ailiady (52Y)
Sl Claxally cilig jaally Ciligaill JEd) Jus Lo ¢ S

clly ) Leg dsanillg 5,61 olslly D3l Caph ddaslgy

— deformation and cracking in solid wood used;

‘em- alall il \‘zg Cileadnll g cala gdnll -

- the function of a delivery item and suitability of
the material used, if the design was made by the
customer or his authorised representative (e.g.

his architect);

Agall 1aaDlay lgaddas 5 (Al jualiall iy -
5 aall dlanlgs 4 Ll 25 asaaill IS 8 cderdid)

) @larall auriga Jlia (pagiall alias

— similarity of colour shades and surface or

veneer texture of the different delivery items.

il 5yaally mohandl ualas olsf) P 4l -
leads 5 ) jealial

11.6. If SMME is obliged to satisfy warranty
claims, SMME shall, at its option, make
improvements or  substitute deliveries.

Improvements or substitute deliveries made by

SMME shall not extend the warranty period.

e clgll Aol 5 o) o) (o) culS a3 6-11
dos 5 st ehal a3y lede cany colacal
Olaall 88 aaa Gl Y s gl 5 Sl ualial)
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11.7.

unjustified notices of defects shall be deemed a

Services rendered by SMME due to

new order and shall be separately invoiced to

the customer.

a3 ol ol Gl i il cilandll lse) s 7-11
sy 533 alsl Ll e 8 puall e Cgual) e dam
demiie sai e duendl L) Lgiysils ol

12) Retention of title

dslall Blaay)  12)

12.1. Goods delivered by SMME shall remain
the property of SMME until full payment of all
accounts receivable by SMME under the delivery
(in particular the invoice amount, even if
increased in accordance with the contract,

interest, charges and costs).

) Lgms Clladdl bl poaad Jul€1) il 2 e L
D81l (e asadll dng o) aluall Cangar (Sl ol

(il g padlly sailally Sall Cunga 82305 CulS Gl s

12.2. Deliveries for a single construction project
shall be deemed a single order, even if items
were ordered, delivered or invoiced separately.
Retention of title to all goods shall only cease if
all accounts receivable by SMME under the

order have been paid.

b oe Bl aaly el gy il aluall cldee e 2-12
Lysld ol ol lgadis 5 5 jualiall Calls 23 13) s caal
o Y @dall Al lluall paes ady 513 Y adlad)
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12.3. Claiming retention of title shall only be
considered a rescission of the contract if the
rescission is expressly declared by SMME.
Retention of title may be claimed, with or without
rescission of the contract, for the entire delivery

or for specific goods.

b ] L) dliar ALl BleaY L dlUaal) yieas 3-12
Osm e ol ) o) U8 e dalia Y Do) 8 s
A aigy ol el Ll Caager ALl LlaaY L ddUad)

Agadid & ‘é_'d\ Bataall ailial)

12.4.

the course of exercise of its right under retention

If SMME rescinds the supply contract in

of title, invoicing shall be made as follows (even
if the customer is not responsible for the delay

in payment):

Falae DA (e apsill i ol o) Gl il Jla 3412
Sl sail) e 5yslall jlaal S AL BliaY) i lgia
H(ea) sl e Yggus daead) (S ol slg 3a)

The costs for recovering the goods that are
subject to retention of ftitle (disassembly,
transport) shall be added to the invoice amount
plus ancillary expenses (interest, costs, etc.).
Payments already made shall be deducted from
this amount. Subsequently, the value which
SMME can achieve in the open market in the

ordinary course of business for goods taken

ASLally Jaliia D daal ) allianl) 2o jin) CadlSs ddbial aiw
AaLay ) il ) ALyl 5yl glua ) il el
Ao ghaall bl aad 2 gl o). adblay Callally saslall(
oS0 ) il Clia) s L s 3 38 e el
Jandl s cpn zgiiall Ghgud) 3 5 ) ) ol I (50 Lgin
il Blelpe e claalajivl o ol bl dpalls (galall
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back shall be calculated, taking into account the
selling costs. If this calculation results in a credit
balance for the customer, such balance shall be
paid to the customer. If, however, the calculation
results in a payment to be made by the
customer, the customer shall be obliged to effect
the same promptly; in the case of a delay SMME
shall be entitled to charge the customer default

interest according to Clause 7.6.

aay Cleall e i Ja (B @lld e )l e all
ity Lojle aandl (5Sy ) d2ds cang daead) e il
oY G el alil pe 0pali Jls g (668 gad e elly
& e pagaidl il e il sld (a8 U
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12.5. The customer shall only be allowed to
resell goods title to which has been retained by
SMME if they were expressly declared to be
goods for resale by SMME or if retention of title
has ceased due to payment or if SMME
expressly agrees. The customer shall promptly
inform SMME of any enforcement measures by
third parties against the goods delivered under
retention of title and, at its cost, take all measure
necessary to enable SMME to achieve the

release and return of the goods.

U bl A8l ay alels b Jaaall # el 2w 5-12
U8 e dabpa Dle¥l @& Ja o Sl ol Gl L Laitins
G g Ja ) sl saley adleas Ll S a) o)
oo Assyall Aadlsall Cangas gl adall Aa Lgales LaliaY)
Gt a3 ey diaall e an el e Sl bl Gl U8
J8 e ALl Baliad Ml Ll sb (S5 el o) ol g3
ALl e Cansg Aabinnal) piliadls 3lats Lk (5531 ikl (g
ol Gl Sl AUyl 481S Blanl Lalal) asies e

bl salely elie) e (A

12.6. If goods that are subject to retention of title
are connected or commingled with other goods
SMME shall have a right of co—ownership of the
new items in proportion of the value of the item
that was subject to retention of title to the value
of the other item at the time of combination or
commingling. If this newly created item is resold,
the customer shall assign to SMME the prorated
purchase price from resale as defined in the

foregoing Clause 12.5.

o ALl BliasdU sl adliad) cuiles Jls < 6-12
ealiall Dlel ol ol (oY G« (98] @il o e
G paliall dad e ol i o AS ke §ygean Sasaal)
GAY) bl dal Ll LSLIL Llaad dels culs
3uaall paliall au sale) ud Jls & a5l anll g <
s e el paw e Fal Bl Gl () diedl Jil
pall (4 ade pagaiddl il o aadl sale) e anliy

Al Lgie ogiall 5-12

13) Provision of Parts to the Customer

Jaand) ) adadl) aiis  13)

13.1.
order placed with SMME, such parts must be in

If the customer provides parts under an

perfect condition, free from any defects and in
first-class quality. Thus, the customer shall, in

particular, be liable for the quality, dimensional

drag o )l aga tkﬂ\ PRRT:Y Uaandl ("G Js ‘?A 1-13
B Al aadll 228 0S5 O o ¢ (Jal a) Gl U8 (e
() A ) dlle Baga I3y age () 0o A3y
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accuracy, functionality, surface quality, proper
packaging and freedom from defects of the parts
at the time they are delivered to SMME, but also
for the fact that the parts provided by him are
suitable for performance of the relevant order

and/or for the envisaged processing by SMME.

sty dalially daaall Ly ol 83505 due 5y Adadasll
55 ) oY Daulie ald e dedid) adadll (58 o)) cang

v o) ol o A Ly L) o gieall Aadladl S/ 5 ALl

13.2. If the parts provided by the customer do
not fulfil these requirements, SMME shall have
an option either to take the measures necessary
from SMME ‘s point of view to repair the relevant
defect or to reject the provided parts. All costs,
expenses and damages whatsoever resulting
therefrom,

including those resulting from a

related delay shall be borne by the customer.

Ldgine e Jaanl) dauilg dasial) aladll cul€ Jls 32-13
a3 Lob lajla gy (Jpl o) Y (sSom cag i)y lllaiall
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13.3. SMME shall be subject to no duty to
examine the parts provided by the customer for
their quality, for defects or their suitability for the
envisaged processing by SMME. If SMME
carries out an incoming goods inspection, such
inspection shall be voluntary and shall change
nothing in the stated responsibility of the
customer and shall not release the customer
from his duty to provide parts in the quality
described in Clause 13.1. In particular, the
customer shall not be entitled to claim that
SMME would have been able to identify any
defect in quality or otherwise in the course of an

incoming goods inspection.

Ladial) alaill 835 sk Aajle 2 S al o) (W113-3
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ddayy 113 sl 4 e pagaia) 5a5all adad sns
eiSar OIS Sl ol ol Ob 22 O diendl 320 Y dala

lad) (e ol 4D sagall 3 se () aaas

13.4. The customer is obliged to provide SMME
with the necessary information regarding the

type of processing.

3 L) Cilagbeally 5 o) ol ol 2555 aike aenll 413
Aallaally eha¥) gt dlall

13.5. If and to the extent that the customer
intends to make modifications of the technical
documents made available by him, he shall be
solely responsible for doing so in written form

and for provably delivering them to SMME. In

shal 4 daaall 4 ajiey M adll Mg Jla 8 5-13
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order for a modification desired by the customer
to be effective and binding it shall require an
express written confirmation by SMME, which
shall be issued after delivery of the modification
to SMME. All costs, expenses and damages
whatsoever resulting from such a modification,
including those resulting from a related de- lay,

shall be borne by the customer.

e ot aSh il Lojlas eld ahal b el ity
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14) Proprietary right, advertising, photos

szally (He¥ly LAl Ggia  14)

14.1. All drawings, modifications, quotations,
etc. shall be the intellectual property of SMME.
They enjoy full protection and may be made
accessible to third parties only upon SMME"‘s
written consent, even after termination and

performance of the supply contract.

ARy agyally CDLaeilly callabdll S <in 1-14
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14.2. The customer agrees that SMME may use
premises fitted out by SMME in its advertising
(reference lists, brochures, press releases, etc.)
and may state the name of the customer. In
particular, the customer grants SMME the right
to take pictures and videos (and other
advertising materials of premises fitted out
(including the delivery and assembly of the
materials) by SMME at the cost of SMME and
shall fully cooperate and support SMME or
persons instructed by SMME in taking these
materials.  This cooperation includes granting
SMME access to the premises and materials and
ensuring that SMME's team (or any other third
party instructed by SMI) can safely take the
necessary photos and videos. The Customer
also agrees to make best efforts to ensure that
the premises and materials are presented in a
clean and orderly manner, and to address any
safety concerns that may arise during the photo

and video shoot.
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15) Place of performance, place of

jurisdiction and applicable law

O silally L) (alaially clerills sl ol 15)

(Gibaal

15.1.1 For any commercial dealing with Store
Makers Middle East for Business,the exclusive
place of performance for all services (in
particular deliveries and payments) shall be
Jeddah, Kingdom of Saudi Arabia, unless
agreed otherwise in the agreement made with
the customer. The exclusive place of jurisdiction
for all disputes arising directly or indirectly out of
the contractual relationship shall be the courts of
Jeddah, Kingdom of Saudi Arabia.

15.1.2 For any commercial dealing with Store
Makers Interiors LLC, the exclusive place of
performance for all services (in particular
deliveries and payments) shall be Dubai, United
Arab Emirates, unless agreed otherwise in the
agreement made with the customer. The
exclusive place of jurisdiction for all disputes
arising directly or indirectly out of the contractual
relationship shall be the courts of Dubai, United

Arab Emirates.
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15.2.1 For any commercial dealing with Store

Makers Middle East for Business, any

contractual relationships and any disputes
arising out of or in connection with such shall be
subject to the lawsof the Kingdom of Saudi
Arabia .

15.2.2. For any commercial dealing with Store
Makers Interiors LLC, any contractual
relationships and any disputes arising out of or
in connection with such shall be subject to the

laws of Dubai and the United Arab Emirates.
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